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RA62000: Production and 
Operations ManagementOperations Management

Instructor: Dr. Don J.F. Jeng

Introduce Yourself
Name
Professional background
Why do you take Production & Operations Management?
Your experience in production & operations management?
Anything else you like to share!
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Syllabus
Please pay very careful attention to every details in the 
syllabus.
T tb kTextbook:
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Why Study Production and Operations 
Management? 

Systematic Approach to 
Org. Processes

Business Education Career Opportunities
Production &
Operations 
Management
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Cross-Functional 
Applications
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Homework
Form a group of three people to work on the course 
project.
H   t tb kHave your textbook.
Prepare your name tag.
Go to NCKU library to apply your E-Resources Gateway 
account / password.
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